Minutes of the Meeting of the Buttercross and Ilchester PPG
held on Monday 17 February 2025 at 3.30pm at BHC

Abbreviations frequently appearing in minutes in addition to members/staff initials:
SHS = Symphony Healthcare Services 		BHC = Buttercross Health Centre
ECP = Enhanced Care Practitioner 			HCA = Healthcare Assistants

PPG Members:  Ron Kench - Chairman (RK), Lesley Rudman (minutes) (LR), Carol Flowers (CF) Steve Marsh (SM), Elaine Old (EO), Anne Yates (AY) Janet Hayter (JH) Rachel Maynard (RM), Jackie Buckle (JB)
Staff:  Lauren Samways (LS)  Julie Salter (JS)  Dr Chris
Attendees in Bold
1. Welcome, Apologies and Notices apologies Jackie Buckle, Julie Salter, Janet Hayter.
RK welcomed Dr Chris to the meeting. Due to Dr Chris time restraints, the agenda was changed to address all the issues relating to Dr Chris…… as follows…..
Palliative care, (Question raised by RM)
	Dr Chris said palliative care involves lots of different people from different teams. Referrals come from areas such as Care Team, District Nurse, St Margaret’s, or 111. In hospital care is looked after. Once initiated, the right team will take Control.

Research, (General up date)
Ongoing, Buttercross is about to be 1 of the 5 practices involved in healing ulcers with human tissue
Treatment. In competition with Southampton University and Imperial College. It uses tissue treatment with stem cells manufactured in a laboratory in Heidelberg in Germany with international trials of 150 patients with Chronic venal leg ulcers. It is in a Phase 3 trial and 1 patient has been identified in practice. Research is still
based in Ilchester and there is possible money for refurbishment at Ilchester.

Community investigation hub  RM asked  what can be done there and not at the surgery. Dr Chris said nothing, the benefit is it frees up our nurses to spend more time with patients at the surgery.

Yearly feedback checkups  RK asked if printouts/results could be sent to patients. BUPA,& Pharmacy send print outs to GP.  Results are to found on NHS app. Patients only contacted if there is something that needs
further investigation.

Emergency prescriptions 
Requests made during the day are dealt with by Dr and receptionist.  It is dealt within BHC and between patients with calls and it can take all day to sort out, as there are large volumes of prescriptions for patients running out of medication. Some requests for drugs needs Dr to talk to patient. Prescriptions can send electronically to pharmacy. Some can be collected and taken to pharmacy.  Sometimes drugs may not be in stock and they may need to find an alternative pharmacy that stocks them.

PPG money RK asked about what the £490 could be spent on – Blood Flow Doppler machine to be used on toes was mentioned. New recruit to team, could the PPG fund her laptop?	Action JS/RK

RK Thanked Dr Chris for his time.  The meeting then continued via the Agenda!

2. Accuracy of previous meeting minutes and matters arising
Accuracy / errors						None noted!
Article for the Viaduct					Action: RK in hand next week
Mental Health Care					Action: JS/LD agenda for next meeting
Palliative care 	                        			Action: LS to ask J/S on aob minutes of last meeting 



[bookmark: _GoBack]3. Update from BHC, Stats, and Staff etc.
LS said the Telephone Hub should help when teams being short staffed, telephone waiting times have reduced from 5 to 3 mins. More efficient way of answering calls.
Info and the reasons for the Community Investigation Hub (CIH) answered by Dr Chris
Stat numbers for BHC and Staff Update list to be added to the minutes.              Action LS/RK
Staff updates. Lauren Jagerman working at Community Investigation Hub.
Jess Evans will join BHC from 3rd March as a new health care assistant (HCA)
Launa Stevens new receptionist.


4. Matters raised by patients / PPG members that need addressing by BHC
For sale sign at Ilchester Surgery EO the lease has new owners
New Housing in Ilchester EO & SM 200 hundred new houses, full planning associated with provision for employment and land for the community.  NHS considered there was sufficient infrastructure so didn’t bid for money for new surgery.  Parish council need to try to hold on to the land and not let it go for more houses.

Future of Boots the chemist CF asked if it is being closed?                       Action LS to check
		
How should feedback on yearly check-ups be presented,  RM felt all results should be sent to patients. LS said that results should be found on the NHS app.

RM Getting an Emergency prescription, is time consuming; no paper ones now Dr Chris replied
JB from last minutes 

There was going to be some sort of working group for Diabetics/ their families there were 2 trials; the uptake not great so unsure if it will role out again.

5. Any Future Open Days/ Events
LS Possibly in May, details to follow.

7. Research projects – Any update, or future projects covered by Dr Chris above
	
8. Agenda items for future meeting
Suggestions please for the next meeting in March/April 2025 (Date TBD)								
9.  Any other business
PPG financial account = £490 Need ideas on what to spend it on?
Experience of A&E in YDH, RK went to Drs with wife after breathing difficulties.  Sent to A&E at YDH; arrived 4pm and at 8pm was seen by a Dr who said she couldn’t go home. Mrs Kench then spent the next 24 hours in a wheel chair with IV antibiotic drip waiting for a bed!  Kept in hospital for 8 days due pneumonia. 

10. Provisional dates of future bi-monthly PPG meetings
Confirm time and date of next PPG meeting (TBD) The time of the meetings will be either 3.30pm or 6:30 pm. The times will be confirmed near the date and is subject to BHC staff and PPG member’s availability.
     
 Note: Please give notice of matters to be raised so BHC staff have time to review and respond appropriately.  Where ‘incidents’ are presented it is important to have details of date/time/location and (if possible) any staff member involved.  The patient may still retain anonymity but without adequate information it is extremely difficult to pursue a concern and thereby address it.  So, please present ‘specific’ concerns rather than generalisations.  








Buttercross Health Centre & Ilchester Surgery
Staff List

	GP’s 	
	Nurse Practitioners 

	Dr Chris Krasucki (Clinical Lead – 3 days)
	Kay Jones (Clinical Lead)

	Dr Kathryn Patrick (1 Day)  
	Amanda Evans 

	Dr Helena Ahling-Smith (2 Days) 
	Jaime Wetherell

	Dr Adrian Bridge (1 Days) 
	

	Dr Jo Nicholl (Safeguarding Lead – 1 Day) 
	Practice Management 	

	Dr Jared Serrano (3 Days)
	Julie Salter (Senior Practice Manager & Deputy Director of Operations) 

	Dr Daniel Berrio-Galan (2.5 Days)
	Lauren Samways (Deputy Practice Manager)

	Practice Nurses
	Reception & Administration

	Liz Tyrer (Lead Practice Nurse)
	Babs Bugden (PSA and H&S Officer) 

	Shannon Buckley
	Pauline Malik (Medical Records Administrator)

	Laura Smith
	Emma Howchin (PSA & QOF Lead)

	Healthcare Assistant 
	Sian Reina (Medical Secretary) 

	Lisa Ricketts 
	Sonia Evans (Medical Secretary) 

	Jess Evans 
	Heather Pearce (Safeguarding Administrator)

	  Student Nursing Associates
	Morag Levy (PSA)

	Coutrtney Dewland
	Rachel Bingham (PSA) 

	Health Coaches/CC
	Julie Hawksworth (PSA)

	Sophie Tonks (Care Co-Ordinator) currently on mat leave
	Sarah Searley (PSA)

	Laura Lea (Care Coordinator)
	Sue Turner (PSA) 

	Richard Davis (Health Coach)
	Josh Salter (PSA) 

	
	Clare Samways (PSA)

	
	Lorna Stevens (PSA)

	Medicines Management Team

	John Digman (Practice Pharmacist and Deputy Lead Pharmacist)
	Helen Belben (Meds Management Team Manager) 

	Data & Performance

	Joel Willson (Data & Performance Manager)



