 Minutes of the meeting of the Buttercross and Ilchester PPG held
at 4.30pm on Wednesday 16th April  2025 at BHC

Abbreviations frequently appearing in minutes in addition to members/staff initials:
SHS = Symphony Healthcare Services 		BHC = Buttercross Health Centre
ECP = Enhanced Care Practitioner 			HCA = Healthcare Assistants

PPG Members:  Ron Kench - Chairman (RK), Lesley Rudman (minutes) (LR), Carol Flowers (CF) Steve Marsh (SM), Elaine Old (EO), Anne Yates (AY) Janet Hayter (JH) Rachel Maynard (RM), Jackie Buckle (JB), Dru Perry (DP)
Staff:  Lauren Samways (LS)  Julie Salter (JS)  Dr Chris (DC)
Attendees in Bold

1. Welcome, Apologies and any Notices.
	Apologies from Melanie Lavender (new member), Elaine Old, and Anne Yates

RK welcomed Dru Perry to the meeting and asked her to tell us a bit about her back ground
· trained as a nurse
· Worked as a nurse in St Margaret’s hospice
· After husband died she retrained as dispensing nurse
· Last working post before retiring working in GP surgery as dispensing nurse

John Digman joined the meeting to advise he has resigned and moving to Frome for personal reasons.  RK thanked him for all his work with in BHC and his support to the PPG.  He wished him good luck for the future.

RK Welcomed Kay Jones Advanced Nurse Practitioner to the meeting; she advised she replaced Laura Davey as joint clinical lead with Dr C. they work together to Improve staff and patients well-being.
· Trained in the 80s as general nurse
· Worked in walk in center at Boots in Yeovil
· Worked as an Advanced practitioner in Lincolnshire/Milbourne Port
· Works full time hours 4 days a week and one day at Ilchester


2. Accuracy of previous meeting minutes and matters arising
Accuracy / errors
PPG Money, proposed spend - blood flow monitor Dr C, management team requested chairs.  RK thinks money should be spent on clinical needs.  Surgery very restricted on what money can be spent on. DP asked if it could be spent on special needs chairs such as arthritis and LS said yes.  SM asked if they can find out the cost of specialist chairs				Action LS
Article for the Viaduct. RK completed, article produced and has been published
Mental Health Care covered by DrC in last meeting and in the minutes 
Staff List for Minutes completed
Future of Boots LS -   confirmed it was a rumour


3. Update from BHC, Stats, and Staff etc.
See attached list of latest stats

Update on “The Telephone Hub” at South Petherton, 
Laura said that it was going well; staff and PSA’s are there. Buttercross Reception team answer calls with the rest of symphony practises. LS explained how the system worked and how it has made a difference with the volume of calls and waiting time has improved as they can process calls quicker.  We do answer calls for our surgery and they can refer to the clinical lead there with any questions.  Reception team at Buttercross also answer calls.		 Action LS re PPG visit to hub

4. Info and Update on the Clinical Investigation Hub (CIH)......LS
It takes the pressure off Surgeries.  It can deal with ECG’s secondary bloods and in time they will be trained up to do more specialist treatments. Routine bloods are done at Buttercross and referrals from hospital go to CIH.  Action LS to find out what happens at other surgeries. 
Any Stat numbers for BHC -Will be added to the minutes.

5. Staff Up date. LS
John Digman leaving see above.
Kay Jones now joint clinical lead
Reception team - Sarah leaving going to Queen Camel surgery 
Technology Event at the library - Get on line only 3 people attended on Thursday and 9 people on Friday; LS attended to help with NHS online App
MSK Thomas Beven  (Fri only) – He is employed by Somerset Foundation trust with 3 others across PCN. Buttercross Fridays only and works at Yeovil hospital on other days. His resume to be added to minutes. (Post Meeting note, see attached resume) 		Action LS to send to RK

6. Matters raised by patients / PPG members that need addressing by BHC
Further explanation why some “Blood Test” are to be done at the CIH Martock see minutes
Covid Jabs - BHC patient sent to Street by NHS App…... Why ? 			Action LS
There was going to be some sort of working group for Diabetics/ their families – no uptake from patients.
What exactly is the difference between Langport Surgery and BHC – LS explained Partnership Surgery, Doctors here are salaried GPS.
Role of the “Performance Data Position at BHC - Joell Wilson part of central team for symphony deals with all symphony money, flu medication score card in the main and makes sure all Symphony surgeries are kept at a safe level. He works from home. RK  Ask if he can join a future meeting remotely and explain his role in more detail. 					Action LS
Update on Covid Jabs. Currently offered to over 75’s and vulnerable.
Blood Pressure m/c why are patients sent to the library? LS was surprised and not sure why this should happen. This is possibly because the Buttercross monitors are not available.
Impact of government changes to abolish NHS England transfer functions back to the Dept. of Health and Social Care.	Definition of “Over sub-scribed” when talking about patient numbers! 
Update at next meting.									Action LS


7. Any Future Open Days/ Events
Nothing planned at the moment
		

8. Research projects – Any update, or future projects
Nothing to report
	
9. Agenda items for future meeting
    Provisional date for next meeting 19th June 2025.
							
10. Any other business
     PPG financial account = £490. Awaiting quote for “arthritic type chair” 		   Action: LS

	Provisional dates of future bi-monthly PPG meetings
Confirm time and date of next PPG meeting in June (TBC)	
      Note: Please give notice of matters to be raised so BHC staff have time to review and respond appropriately.  Where ‘incidents’ are presented it is important to have details of date/time/location and (if possible) any staff member involved.  Patient confidentiality must be maintained.












RESUME FROM THOMAS BEVAN


Hi, I am Thomas Bevan. I have 15 years’ experience as a physiotherapist and worked in Somerset since 2017. Generalist but working towards Hip as a speciality. Will be found outside of work probably running or on a paddle board!
 
The First Contact Practitioner (FCP) role aims to provide an alternative to the GP for those with MSK conditions and embrace opportunities for better integration across the MSK pathway.  FCPs have advanced skills to assess, diagnose, treat and manage musculoskeletal (MSK) problems and undifferentiated conditions. This will involve seeing patients, without prior contact with their GP, to establish a rapid and accurate diagnosis and management plan, thus streamlining pathways of care. They can work independently, thus helping to release workload currently undertaken by GPs. Patients can either self-refer or be referred by the network’s members directly to the FCP.
 
Things we would see:
· All soft tissue injuries, sprains, strains, or sports injuries.
· Arthritis – any joint.
· Possible problems with muscles, ligaments, tendons, or bone (e.g. tennis elbow, carpal tunnel syndrome, ankle sprains).
· Spinal pain including lower back pain, mid-back pain and neck pain.
· Spinal-related pain in arms or legs, including nerve symptoms (e.g. pins and needles or numbness).
· Post-orthopaedic surgery.
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